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The Systemic
Root Problem
Why leadership problems are rarely individual — and what to do when
the system is the cause.

This final paper in the series examines the truth beneath every root problem before it: no leadership
issue exists in isolation, and systems produce exactly what they are designed to produce. It offers a
single method to find and fix the structural cause: the System Integrity Audit.
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01 · DEFINING THE PROBLEM

Systems produce what
they're designed to produce

THE PREMISE

Leadership problems are rarely individual. They are systemic — and systems produce exactly what they
are designed to produce.

The Systemic Root Problem is the recognition that no single leadership issue exists in isolation. Every breakdown —
clarity, accountability, alignment, psychological safety, ownership, communication, feedback, burnout — is part of a
larger, interconnected system. This final root problem reveals the truth beneath every pattern in this series.

Most organizations try to fix problems at the surface — a training here, a new tool there, a communication tweak, a
performance conversation, a reorg, a reset. But surface-level fixes don't change systemic patterns. They simply
rearrange them.

THIS PROBLEM EMERGES WHEN LEADERS

Treat symptoms instead of causes.

Personalize issues that are actually structural.

Expect individuals to compensate for system failures.

Assume culture will shift through effort instead of design.

Believe problems are isolated instead of interconnected.

THE META-PATTERN

The system is producing the exact outcomes it is structured to produce — even if no one intended
those outcomes.
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02 · THE COST OF NOT FIXING IT

Predictable
breakdowns
When leaders fail to see problems systemically, the costs compound across three dimensions.

Human Cost

Leaders feel like they're
fighting fires instead of
leading

Teams feel blamed for issues
they didn't create

Emotional exhaustion rises as
people compensate

High performers burn out
holding culture together

Trust erodes when problems
repeat despite effort

Cultural Cost

Patterns recur across teams
and leaders

Initiatives fail because the
system doesn't support them

Accountability becomes
inconsistent

Communication becomes
reactive

Culture depends on individual
heroics

Performance Cost

Strategy execution stalls

Rework becomes normalized

Decisions slow down

Priorities compete instead of
align

The organization becomes
fragile and unpredictable

THE BOTTOM LINE

When leaders treat systemic problems as individual problems, the system stays stuck — and people
pay the price.
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03 · ONE ACTIONABLE METHOD

The System
Integrity Audit
Stop trying to "fix people" and start redesigning the system that shapes their behavior. This simple, repeatable method
identifies where the system — not the people — is producing the breakdown.

01 Identify the Recurring Pattern
STEP 01

Ask: "What keeps happening no matter who is in the role?" Recurring patterns reveal systemic issues, not
individual ones.

02 Locate the Structural Cause
STEP 02

Ask: "What part of the system makes this pattern predictable?" Look at unclear expectations, uneven
accountability, misaligned incentives, inconsistent communication, overloaded roles, missing decision rights, and
cultural norms that reward the wrong behaviors.

03 Redesign the System, Not the Person
STEP 03

Ask: "What structural change would make the desired behavior the easiest behavior?" Clarify ownership, simplify
priorities, redesign workflows, establish alignment rituals, create feedback norms, redistribute decision-making,
and build capacity instead of dependency.

04 Reinforce the New Pattern
STEP 04

Ask: "What rhythm or ritual will keep this new pattern alive?" Systems don't change through intention — they
change through repetition.
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04 · THE LEADERSHIP SHIFT

From individual fixes
to systemic design

THE PIVOTAL QUESTION

Stop asking: "Who is causing this?"
Start asking: "What system is creating this?"

WHEN LEADERS MAKE THE SHIFT

Culture becomes
predictable

Accountability becomes
consistent

Alignment becomes easier

Communication becomes
clearer

Performance becomes
sustainable

This final root problem is the doorway to transformation. Once leaders understand that systems create behavior, they
stop trying to work harder — and start building cultures that work. This is the moment the entire leadership
ecosystem becomes intentional, integrated, and deeply human.

THE FINALE

Systems create behavior. Behavior reveals the system.

Which root problems are showing up in your leadership? Take the free Leadership Scan™ →
human-centeredculture.org/leadership-scan

Human-Centered Culture™ — A Focal Point Coaching Firm
Rebecca Jorgensen, PHR · Focal Point Certified Executive Coach  |  www.human-centeredculture.org

5


